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B Source and Reasons - to Invest in B2 and B3 Inkjet

q67: You mentioned that a portion of your print volume is being shifted to B2 or B3 inkjet digital printing.
How were these jobs printed prior to moving them to your digital printers?

q21: Which of the following fall within the top three reasons why you are interested in a B2-size printer versus a
smaller-size printer?

q21: Which of the following fall within the top three reasons why you are interested in a B2-size printer versus a

smaller-size printer?

q31: Which of the following fall within the top three reasons why you are interested in a B2-size Liquid Toner printer
(i.e., HP Indigo)

q28: What are the TOP THREE reasons why you did not, or would not, consider electrophotography (toner) or liguid
toner (HP Indigo)?

q32: What are the TOP three reasons why you did not, or would not, consider an INKJET digital printer?
If you do have or are considering purchasing an inkjet printer, then select "we are or would consider an inkjet digital

printer”
q38: Which of the following fall within the top three reasons why you purchased, or have an interest in purchasing, a
B3-size INKJET printer?

B Buying Criteria — Resolution, Service and Media

g53: Which of the following would be your image quality expectation for a B3-size digital printer, given your customer
requirements?
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g55: Regarding a B3-size or B2-size digital printer, which of the following is an acceptable amount of PRE-MAINTANCE
requirements, assuming you are running 2 million A4-size impressions a month. Pre-Maintenance refers to steps taken
by press operators to do self-maintenance such as cleaning, etc...Once every ---"

q56: What would be an expected, or reasonable, number of service calls for break fix services on a B2- or B3 size digital
printer? A service call every -+

g58: You mentioned that you currently have a B2- or B3-size press. Do the level of service calls you are experiencing
meet, don’t meet or exceed your expectations in terms of the number of service calls you have to place for break/fix
services?

q59: Which of the following media or paper types do you use on your B2-size or B3-size printer(s), or which paper types
would you expect to be able to use on a B2-size or B3-size digital printer that you plan to purchase in the future?

M Pricing Models

q44.: You mentioned that you own a B2-size digital printer, or that you are likely to purchase one of these types of
printers within the next two years. What did you pay, or what would you expect to pay for a B2-size printer?

g45: What is the cost per impression that you pay on your B2-size printer? Or if you are considering purchasing a B2-
size printer in the next two years, what would be your expectation to pay in terms of cost per B2 impression for a
commercial print ink coverage application such as catalogs, brochures, etc..?

q45: What is the cost per impression that you pay on your B2-size printer? Or if you are considering purchasing a B2-
size printer in the next two years, what would be your expectation to pay in terms of cost per B2 impression for a
commercial print ink coverage application such as catalogs, brochures, etc..?

g46: Regarding the B2-size press that you either own or are considering purchasing, what is the monthly service fee
you are paying or would expect to pay? Assume this fee includes parts, labor and print heads.

q46: Regarding the B2-size press that you either own or are considering purchasing, what is the monthly service fee
you are paying or would expect to pay? Assume this fee includes parts, labor and print heads.

g50: You mentioned that you own a B3-size digital printer, or that you are likely to purchase one of these types of
printers within the next two years. What did you pay, or what would you expect to pay for a B3-size printer?
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g50: You mentioned that you own a B3-size digital printer, or that you are likely to purchase one of these types of
printers within the next two years. What did you pay, or what would you expect to pay for a B3-size printer?

q51: What is the cost per B3 impression on a commercial print area coverage application such as a catalog, brochure
etc+-- that you pay on your B3-size printer? Or if you are considering purchasing a B3-size printer in the next two years,
what would be your expectation to pay in terms of cost per B3 impression?

B Main Applications

Q73, 74, 75: The following is a list of printed products. Please indicate which ones you produce in your print operation?

B Offset vs Digital

q69: You mentioned that a portion of your offset print volume is being shifted to your B2-size or B3-size digital printer.
What is the criteria or requirements to shift a job from offset to digital?

B Offset Run Lengths Still Decreasing

q89: Which of the following statements best describes how the overall average run length per analog print job have
changed? We are looking for the trend line over time to see if run lengths per offset print job have gotten shorter, stayed
about the same, or if they have increased.

q68: You mentioned that you currently have a B2-size or B3-size digital press.
Does having this press(es) in your print operation result in you moving print volume from offset presses to digital
printing?

g81: When printing on offset presses for single or double-sized products (NOT multi-page products like books or
catalogs), what is the minimum run length required to print a job with offset printing equipment?
Please provide your answer in A3-equivalent sheets.

q82: When printing on offset presses, for multi-page applications (products) such as catalogs or books,
what is the most common number of pages within each individual unit in the print run?

q84. Thinking of the most common page length when printing multi-page applications (e.g., books or catalogs) on an
offset press, what is the minimum run length (i.e., units printed) required to print a job with offset printing equipment?
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